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Corporate Office : 4th Floor, Park House, Round‘Nprﬂt, Thrissur, Kerala - 680 001, India.

In case of any grievances, please report to info@programersglobal.com OR Call 431 9447151442 OR visit www.prog‘ramers&oba!.com
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Payments : 50% advarce should bo mada on
signing of contract and balance befare hosting of
implementing the product All the payments should
ba done through demand draft / cheque / netbanking
payable 1o respeclive company name named in the
signed column
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2. Renewals: Yearly renewal (Yearty Rent) amount will
be as per the yearly charges mentioned In the order
form The charges for server space will be started on
the day of registration of the domain, irrespective of
the site hosting date. The renewal charges for the
website includes domain renewal and server space
charges is (o be paid 30 days before expiry date of the
domain. Delayed payment may lose the domain The
rates for domain renewal and server space may
change if the domain registrar makes a changes in
their charges.

3. Statutory Rights: This order not permitted to cancel
or exchange. The part or full payments are not
refundable at any circumstances. Product not
returnable, due the reason of customized product.
This product developed as per the scope of work
approved by the client thru this order form. Client can
request a change order with an additional amount, for
the same

4. Support: Support will be provided to you via Internet,
email and phone in setting up and trouble shooting
software / Web problems. (not related Data) Support
will be available 6 days in a week and 7 hours in aday
between 10.00am to 5.00pm. Ali the support will be
through a valid AMC contract only. 17% of the total
amount will be charged for AMC. AMC will start after
implementation of the products.

5. Taxes and Duties: The total price for the contract
does not include any taxes or other fees payable to
the government. If the govemment in the future levies
any tax, fee or other outgoings, the same shall have
lo be bome by the Customer.
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